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GLOSSARY

Assessment of the Gender Impact   - Analysis of political or organisational proposals to 
determine the way they will impact on women and men, so that eventual discriminatory 
effects may be prevented and neutralised.
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];
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Balanced Participation of Women and Men in the Decision-Making Processes – The 
sharing of power and decision-making positions (representation of a minimum of 30-40% of 
either sex) between men and  women in every sphere of life, which constitutes an important 
condition for equality between men and women. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];

Best Practices of Reconciling Family and Professional Life – Measures, initiatives and 
guidelines to improve reconciliation of family and professional life of women and men, and to 
promote equal opportunities, which are implemented in specific contexts and may serve as 
model for others. 
Source: Glossário do Produto Passos para a Conciliação – Ferramenta de Autodiagnóstico Organizacional, Projecto 
Compasso, 2008 [Product Glossary Steps to Reconciliation - Organisational Auto Diagnostic Tool, Compasso 
Project]
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Compressed Working Day – Reduction of daily length of working time by compressing it. It is 
considered an effective, full-time working arrangement, in which employees work for a 
continuous period including rest breaks of 30 minutes, considered as working time.
Source: Glossário do Produto Passos para a Conciliação – Ferramenta de Autodiagnóstico Organizacional, Projecto 
Compasso, 2008 [Product Glossary Steps to Reconciliation - Organisational Auto Diagnostic Tool, Compasso 
Project];
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Direct Discrimination Based on Sex – A situation that occurs where a person is treated less 
favourably on grounds of sex.  
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Division of Labour by Gender  – The division of paid and unpaid work between women and 
men in private and public life. 
Source: "100 words for equality - A glossary of terms on equality between women and men", European Commission, 
1998

Dual Approach to the Promotion of Gender Equality– A strategy that combines positive 
action measures and the integration of a gender perspective into all public policies. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];
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Empowerment – Women's empowerment means the process of developing their capacities 
with a view to collectively and individually control their own lives, identify their needs, set their 
own agendas and request the State and the community for support and responses to their 
interests. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Equal Opportunities for Women and Men – The absence of barriers to economic, political 
and social participation on the ground of sex.
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Exemption from Working Time Rules  – Working time regime exempt from the daily and 
weekly limits and entitled to a wage supplement that cannot be less than the amount of one 
hour of overtime per day.
Source: Glossary of Portal Universos de Conciliação [Universes of  Reconciliation Portal]; www.conciliar.pt
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Flexibility of Working Time  –  A flexible schedule allows an employee to choose the start and 
finish time of the working day within core hours. 
Source: Glossário do Produto Passos para a Conciliação – Ferramenta de Autodiagnóstico Organizacional, Projecto 
Compasso, 2008 [Product Glossary Steps to Reconciliation - Organisational Auto Diagnostic Tool, Compasso 
Project];
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Gender  – A concept that refers to the social (as opposed to biological) differences between 
women and men. These differences are traditionally inculcated through socialisation, they are 
changeable over time and have wide variations both within and between cultures. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Gender Budgeting – An application of gender mainstreaming in the budgetary process. It 
means a gender-based assessment of budgets, incorporating a gender perspective at all levels 
of the budgetary process and restructuring revenues and expenditures in order to promote 
gender equality. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Gender Equality – A concept meaning that, on the one hand all human beings are free to 
develop their personal abilities and make choices without the limitations set by strict gender 
roles; and on the other hand that the different behaviours, aspirations and needs of women 
and men are considered, valued and favoured equally. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Indirect Discrimination Based on Sex – A situation that occurs where a law, regulation, policy 
or practice, apparently neutral, has a disproportionate adverse impact on the members of one 
sex, unless the difference of treatment can be justified by objective factors. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Informal Facilitation of Leaves of Absence from Work to Respond to Personal Needs – 
Measures implemented within the organisation acknowledging the need to be absent from 
work or professional activities due to private and personal circumstances. 
Source: Glossário do Produto Passos para a Conciliação – Ferramenta de Autodiagnóstico Organizacional, Projecto 
Compasso, 2008 [Product Glossary Steps to Reconciliation - Organisational Auto Diagnostic Tool, Compasso 
Project];

Intersectionality  – An approach based on multiple discrimination factors and the recognition 
that people suffer from discrimination and human rights violation not only due to their sex, but 
also due to other unequal power relations deriving from race, ethnicity, social class, age, 
disability, sexual orientation, religion and from a multiplicity of factors, including their migrant 
status. 
Source: Publicação da CIG, Guia de Educação Género e Cidadania 3º ciclo, 2015 [Publication of the CIG, Education 
Guide Gender and Citizenship 3rd Cycle]
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Job Segregation by Gender  – The concentration of women and men in different types and 
levels of activity and employment, with women being confined to a narrower range of 
occupations (horizontal segregation) than men, and to the lower grades of work  (vertical 
segregation). 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Mechanisms for Equality  – Institutional mechanisms aimed at promoting equality, namely by 
boosting and providing support for the integration of a gender perspective in all the areas of 
government policy. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Parity – A concept and a goal that aims to acknowledge the equal value of women and men, 
rendering visible the equal dignity of women and men and establishing social organisations in 
which women and men actually share rights and responsibilities, are liberated from 
pre-determined spaces and functions engendered by prejudices and gender stereotyping, and 
fully enjoy equality and freedom in their participation at every level and in every sphere. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];

Parity Democracy  – The concept of society as equally composed of women and men and that 
their full and equal enjoyment of citizenship is contingent upon their equal representation in 
political decision making positions. The close or equivalent participation of women and men in 
the full democratic process, within a 40/60 range of representation, is a principle of democracy. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Part-time Employment  – Employment for less than 75% of the full work week or full work 
load defined for the job class to which the employee is assigned. 
Source: Glossary of Portal Universos de Conciliação, www.conciliar.pt [Universes of Reconciliation Portal];
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Plan for Equality  – A global policy instrument that establishes the strategy to transform the 
existing social relationships between men and women, setting the short-, medium- and 
long-term objectives, as well as the goals to be reached at each moment of its enforcement, 
and that defines the resources that can be mobilised and involved in favour of its pursuit. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];

Positive Action  – Measures targeted at a particular group and intended to eliminate and 
prevent discrimination or to offset disadvantages arising from existing attitudes, behaviours 
and structures.  
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Principle of Non-Discrimination  – This principle essentially means that individuals who are 
in similar situations should receive similar treatment, regardless of their nationality, sex, racial 
or ethnic origin, religion or belief, disability, age or sexual orientation. Any discrimination on 
grounds of nationality is prohibited by article 12 of the Treaty establishing the European 
Community. The Amsterdam Treaty included a new Article (number 13) in the EC Treaty, 
empowering the Community to take action to deal with discrimination on a whole new range of 
grounds not included in the previous Treaties.  
Source: Glossary on the Official website of the European Union (http://europa.eu) 



Practical Guide for Ex-ante Evaluation Social Impacts on Public Policy 
and National Legislative Measures

Financial Mechanism of the European Economic Area  (MFEEE) 2009-2014 Developed by

Quota – A defined proportion or share of places, seats or resources to be filled by or allocated 
to a specific group, generally under certain rules or criteria, and aimed at correcting a previous 
imbalance, usually in decision-making positions or in access to training opportunities or jobs. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Recognition and Valuation of Unpaid Work – Measurement, in quantitative terms, including 
by assessing and reflecting its value in satellite accounts, of unremunerated work that is 
outside the scope of national accounts (UN System of National Accounts) such as household 
tasks, caring for children and other dependants, preparing food for the family, community and 
other voluntary work. 
Source: "100 words for equality - A glossary of terms on equality between women and men", European Commission, 
1998

Reconciliation Measures – Measures targeted at facilitating the care for children and the 
elderly and the implementation of a workplace organisational structure that favours the 
reconciliation of work and family life responsibilities for men and women. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];

Reconciling Family and Professional Life – – A condition that allows men and women to 
exercise their professional activity without prejudice to their family responsibilities and their 
citizenship rights and duties. 
Source: CITE, Guia de Auto-avaliação da Igualdade de Género nas Empresas. Lisboa: DSIE/CITE, 2008.
ISBN: 978-972-8399-23-9 [Self-Assessment Guide on Gender Equality in Companies]
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Sex – The biological characteristics which distinguish human beings as female or male. 
Source: "100 words for equality - A glossary of terms on equality between women and men", European Commission, 
1998
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Teleworking – A work flexibility arrangement that allows employees to work autonomously at 
an approved alternative worksite, using new telecommunication and computer technologies 
that enable the direct contact between the teleworker and the employer. 
Source: Glossário do Produto Passos para a Conciliação – Ferramenta de Autodiagnóstico Organizacional, Projecto 
Compasso, 2008 [Product Glossary Steps to Reconciliation - Organisational Auto Diagnostic Tool, Compasso 
Project];
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Violence against Women – Any act of gender-based violence that results in, or is likely to 
result in, physical, sexual or psychological harm or suffering to women, including threats of 
such acts, coercion or arbitrary deprivation of liberty, whether occurring in public or in 
private life. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Gender Inequality – Hierarchical relationships between women and men in terms of rights, 
status and dignity, both in law and in fact. Asymmetries in social indicators between men and 
women, both in the public and the private sphere.
Source: Notai – Notas para a Igualdade, Projecto EXITO, Iniciativa Comunitária EQUAL, 2008 [Notai - Notes for 
Equality, EXITO Project, EQUAL Community Initiative]

Gender Mainstreaming or Integration of Gender Perspective – The systematic integration 
in all policies of the situations, priorities and needs of women and men with a view to 
promoting equality between women and men and the explicit mobilisation of all general 
policies and measures aimed at achieving equality by actively and openly taking into account, 
at the planning stage, their effects on the respective situations of women and men in 
implementation, monitoring and evaluation phases.
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];

Gender Pay Gap – The difference between women's and men's average earnings. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Gender Perspective – A perspective that looks at the impact of gender on people’s well-being, 
opportunities, social development and interests, taking into account the differences and the 
specific situation of women and men.
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Gender Social Contract  – A set of implicit and explicit rules governing gender relations which 
allocate different work and value, responsibilities and obligations to men and women and is 
maintained on three levels: cultural superstructure (the norms and values of society), 
institutions (family welfare, education and employment systems, etc.), and socialisation 
processes, notably in the family. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Gender Social Roles  –  A set of prescriptions for action and behaviour allocated to women 
and men respectively, and inculcated and maintained as described under Gender Social 
Contract. 
Source: "100 words for equality - A glossary of terms on equality between women and men", European Commission, 
1998
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Gender Socialisation  – The process through which children learn about the behaviours 
(gender roles and stereotypes) typically associated with boys and girls.
Source: Notai – Notas para a Igualdade, Projecto EXITO, Iniciativa Comunitária EQUAL, 2008 [Notai - Notes for 
Equality, EXITO Project, EQUAL Community Initiative]

Gender Stereotypes – Widespread and socially valued representations about how women and 
men should be and act.
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];

Glass Ceiling   –  The invisible barrier arising from a complex set of structures in male 
dominated organisations which prevents women from accessing senior positions. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Harassment in the Workplace  – TIt means any unwanted behaviour (actions, 
communication, behaviour, etc.), often repeated or persistent, that occurs with the purpose or 
effect of violating an individual's dignity or creating an intimidating, hostile, degrading, 
humiliating or offensive environment. 
It can constitute moral harassment when the behaviour takes the form of verbal or physical 
abuse of an offensive or humiliating nature, or more subtle forms, and it may cover physical 
and/or psychological violence leading to loss of self-esteem for the victim and, ultimately, to an 
employee quitting his/her job. 
It can constitute sexual harassment when the unwanted behaviours, of a verbal or physical 
nature, may be defined as sexual advances (sexually suggestive invitations, sending sexually 
explicit messages, attempting embarrassing physical contact, blackmail leading a person to 
believe that keeping or progressing in a job is dependent on sexual favours, making sexual 
gestures, etc.). 
Source: Publicação da CITE, Guia Informativo – Prevenção e Combate de Situações de Assédio no Local de Trabalho: 
Um Instrumento de Apoio à Autorregulação, 2013 [Publication of the CITE, Informative Guide – Preventing and 
Combating Situations of Harassment in the Workplace: A Tool to Support Self-governance]

Human Rights of Women – The rights of women and the girl child, including the concept of 
reproductive rights, as an inalienable, integral and indivisible part of universal human rights. 
Source: Publicação da CIG, A Igualdade de Género em Portugal, 2013 [Publication of the CIG, Gender Equality in 
Portugal];
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Neutral, Inclusive and Non-Discriminatory Language  – The use of terminology and 
grammatical forms without a differential impact on women and men.
Source: CITE, Guia de Auto-avaliação da Igualdade de Género nas Empresas. Lisboa: DSIE/CITE,
2008. ISBN: 978-972-8399-23-9 [Self-Assessment Guide on Gender Equality in Companies];
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Professional Equality Diagnosis – Analysis of the comparative social turnover of the 
professional situations of men and women within a company or organisation, in order to issue 
a responsible and independent assessment, based on a quality criterion, of the practice of 
Equal Opportunities within a given institution. 
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women];
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Working Time Banking – A scheme that allows workers to accumulate “credits” in working 
hours and to take the equivalent time off at some time in the future, when they need to deal 
with private and personal matters or wish to take a few days off work combined with long 
weekends or national holidays.
Source: Manual de Formação em Igualdade de Oportunidades entre homens e mulheres, CITE, 2003 [Training 
Manual on Equal Opportunities for men and women]; 


